PRIVACY NOTICE & DATA PROTECTION
STATEMENT

ORAMA - operated by HIVISION GROUP LTD - Republic of Cyprus

1. Data Controller

ORAMA, operated by HIVISION GROUP LTD. Email: contact@oramapsychic.com. Jurisdiction: Republic
of Cyprus.

2. Personal Data We Collect

Full name, email address, telephone number, date of birth, booking details, the questions you submit
for a reading, payment-related information (via third-party providers), communications, and technical
data. ORAMA does not intentionally collect special category data unless voluntarily disclosed.

3. Purpose of Data Processing

To provide services, manage bookings, process payments, comply with legal obligations, and
improve user experience. Data is never sold or rented.

4. Legal Basis for Processing
Contract performance, consent, legal obligation, and legitimate business interests.

5. Third-Party Service Providers

Including Acuity Scheduling (Squarespace) for bookings, Stripe and PayPal for payments, Netlify for
website hosting, and Google Workspace for email. All are GDPR-compliant.

6. Data Retention

Data is retained only as long as necessary and then securely deleted or anonymized.

7. Data Security

Reasonable technical and organizational measures are implemented, though absolute security
cannot be guaranteed.

8. Confidentiality Disclaimer

Electronic communications involve inherent risks; absolute confidentiality cannot be guaranteed.

9. Your Rights Under GDPR

Access, rectification, erasure, restriction, objection, portability, and withdrawal of consent. To
exercise any of these rights, write to contact@oramapsychic.com.

10. Cookies & Website Analytics
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Cookies may be used for functionality and analytics; preferences can be managed via browser
settings.

11. International Data Transfers

Safeguards are applied for any transfers outside the EU.

12. Changes to This Privacy Notice

ORAMA may update this notice; continued use constitutes acceptance.

13. Governing Law & Jurisdiction

Laws of the Republic of Cyprus; Cypriot courts have exclusive jurisdiction.

14. Contact

For privacy-related matters: contact@oramapsychic.com

A Greek version of this document is available at oramapsychic.com. In the event of any discrepancy between the two
languages, this English text prevails. Last updated: September 2026.
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